
Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 
I have used traditional holiday letting though an agent and found that I have increase our occupancy 
by 50% using Airbnb. We get a lot of foreign tourists who find it an easy way to find safe and reliable 
accommodation. 
Any attempts to stifle this great way to meet people and travel the world will be counter productive 
to a free and happy society. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

ron la coste 
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Dear NSW Government, 

Please accept this as a formal submission to the Options Paper. 

I am writing to convey my support of home sharing in NSW. 

We have been using AirBnB to welcome guests into our family home for the past two years. We have 
loved meeting a variety of people and sharing our space with them. I believe home sharing, as 
facilitated by platforms such as AirBnB, provides a special experience for guests. Rather than the 
uniformity of traditional tourist accommodation, they are staying in a uniquely styled family home, 
interacting with us and accessing our knowledge of the local area including local business 
recommendations. 

Home sharing allows me, as a mother with two little children, to remain the primary care-giver at 
home whilst still contributing to our family's income. 

My feeling is that we don't take business away from other accommodation types, because we cater 
to a different market, including families who otherwise may not be able to afford to travel to a 
popular holiday town such as we live in. Once here, guests contribute to the local economy. 

We discussed our AirBnB enterprise with all our immediate neighbours, who were all supportive, 
and we have not had any issues with guests being noisy or causing any other kind of nuisance. The 
AirBnB review system means that anti-social behaviour is self-limiting. 

We declare all our income from home sharing to the tax office. 

The space in our home that we make available to guests is not a self-contained home and therefore 
we are not taking away from rental stock in our area. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-



laws that ban hosts from sharing their own home, and this would be a step backwards for NSW. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the 
rewards. 

Jacqueline Lachmann 
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Dear NSW Government, 

Airbnb is a fantastic way for people to share stories, homes and experiences. I strongly believe in the 
right of people to share their houses and apartments across New South Wales in a responsible and 
respectful way, without extreme regulations like caps and costly registration processes. Please 
accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Kevin Lai
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 

Wales in a responsible and respectful way, without extreme regulations like caps and costly 

registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 

and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 

boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 

own home would have a negative impact on home sharing. In South Australia there are no fees and 

no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 

is a simple, quick and cost effective self-assessment form, which is only required in limited 

circumstances - usually for holiday homes or weekenders only. 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Robert Lai 
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.. 

13 September 2017 

Director, Housing Policy 

R John Lambie AO 

Department of Planning and Environment 
GPO Box 39 

SYDNEY NSW 2001 

Re: Short-Term Holiday Letting in NSW 

Dear Director 

I refer to the Options Paper and to the STHL Options Paper Submissions form. I have read the 
Paper and considered the Submissions form. 

I am ·the owner of the unit at  Sydney and am a member of the Strata Committee for that 
building. 

I and all the residents that I have spoken to in the building are opposed to short-term holiday 
letting. Ours is a high quality building and great attention has been paid to providing to 
residents a well organised, well run, tastefully designed and secure building for the quiet, 
peaceful, enjoyable and "no worries" environment. 

As a specific example, we recently replaced or refurbished the furniture in our foyer at a cost of 

some $70,000. I am concerned that some short-term visitor who has perhaps had too much to 

drink will, for example, put his feet up on the couch which is not the kind of behavior that 

residents do. Even worse, he might be sick on it. 

We are certain that short-term letting would interfere with our environment. As an illustration 
of this, what limited difficulties we have with occupants, almost invariably come from those 

who hold long term leases. As they have not paid for their premises, they do not have the same 
responsible attitude as owner occupiers because they do not have "skin in the game". 

Short-term occupiers would have even less interest in the other residents of the building and 

would not be aware of all the details that are involved in proper community living, particularly 

as regards security. 

Some specific comments on the Options Paper are: 

1. Page 8 - Key Considerations for Government. It omits a necessary bullet point: "Quiet
enjoyment by residents of their property by home unit owners."



2. Page 10 - Impacts Associated with STHL. A number of impacts are listed but it does not 
cover all the aspects of what might happen with irresponsible people wandering 
anywhere within the building or the carparks, the swimming pool or the gymnasium. 

3. Page 15 — STHL in Strata Properties. I strongly favour the sentence "There is also an 
option to enable Owners Corporations to prohibit or restrict STHL in their strata 
schemes." It is also mentioned that "... some strata advocates argue that STHL can result 
in " My point is there are no real strata advocates —just people that own a unit 
and they do not expect some change in Government regulations to impact on that. In 
comparison firms like Airbnb have a decided interest in pushing for change and no doubt 
employ paid advocates to push their case. The Government should be reminded that 
residents don't really understand adverse plans until they happen. Furthermore, 
Government (that is parliamentarians) should remember that residents are the people 
that vote for them and their number one job is to protect the interests of citizens. 

4. Page 15 — It is suggested that owners corporations can formulate their own by-laws to 
(amongst other things) "vary the insurance payable by owner/occupiers who short-term 
let". I have spent a lifetime in insurance and I can assure you that there is a significant 
difference between the claim risk for a building full of owners compared to a building 
occupied by short-term tenants. From an insurance point of view the rate needs to be 
set with respect to the worst risk but in a large building even a small increase in the risk 
multiplied by a large sum insured can make a significant difference to the premium. 

5. STHL Options Paper Submission form. Have you personally tried to fill in the form? If 
not, you have not thought about how long it would take an ordinary person to reply. 
The form would deter most home owners from replying. All paid advocates would reply. 
To be fair to the general public you need to address that balance. 

There's an old saying "a man's home is his castle". Collectively home unit owners see their 
strata as being their castle and they should be allowed to run it. 

In summary, my position is that I paid a lot of money to buy a high quality unit and I do not want 
anything to interfere with that. 

Yours sincerely 

R John Lamble AO 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Aj Lambs 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Bethany Lamont 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Aaron Lane 
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Dear Sirs 

In relation to proposals relating to the above, and to have my say prior to the closing date of 31 
October 2017 I comment as follows: 

I live in a small development owned by people over the age of 55 years of age. 

All but one of the properties are occupied by the owners.  The other is rented out as the owner is in 
residential care.  Tenants must be over the age of 55 years of age. 

It could be that in future more properties become available for rent and I would very much be 
against short term letting which could introduce tenants with no respect for the terms of our strata 
laws or the owners, which in turn would impact adversely on the peaceful enjoyment currently in 
place in addition to lowering the value of our homes. 

Yours faithfully 
Moira Lang 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? I have been sharing my home long before hosting with Airbnb, my family 
have grown up with sharing our home with travelers from all parts of the world including English 
language students where we offer support to practise speaking at home as an everyday experience, 
the same with our guests as we offer them insights into the lifestyle and culture of our area and the 
true local experience of the diversity in Byron and beyond offering an amazing learning experience 
along with a holiday,guest get to experience true care and a feeling of safety in our home, that 
feeling of belonging.  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

Whilst the Options Paper does not canvass opinions on a potential bed tax, I would like to register 
my personal support for a bed tax that applies to all accommodation providers in the Byron Shire 
Council. Such a tax would go a long way to ensuring a sustainable tourism economy in Byron Bay to 
pay for much needed infrastructure and services.  

I wish to support the following options: 
Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the 
rewards. 

Yasmin Lang 
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Dear NSW Government, 

Why do I travel to NSW using Airbnb? 

We are grandparents living in UK. We travelled this year to stay for 6 weeks to be near our daughter 
in law and the new baby to help out and spend time with our 6 year old grand daughter and son who 
works long hours. We can no longer stay in their flat as it is too small so we needed somewhere 
close by where we could easily take the baby and pram and cook meals for all of us. 
We needed a place to stay for 6 weeks to help the family at a cost we could afford - staying in a near 
by airbnb flat with a lift solved our problems. We could not have stayed as long to help out with the 
new baby if we had to pay for a hotel or a B&B place. 
We used local supermarket and pharmacy regularly and buses to visit Sydney centre all the 6 weeks 
just as local residents. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Jill Lang 
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Donna Langford 

A DAY IN THE LIFE OF A SHORT TERM HOLIDAY LET NEIGHBOUR 

Dear STHL Planning 

I thought the best way to demonstrate the issues with Short Term Holiday Letting I have experienced in Byron Bay would be to provide a brief background 

then a record of some of the events based on the text messages I have kept.  Just a couple of notes first: 

• I have a very good relationship with the owners of the holiday let next door to me – I’m comfortable they have done everything possible to avoid

what has happened – it is the behaviour and attitude of the ‘guests’ that is the problem.  The owners don’t seem to have sufficient power/authority

which hopefully good sensible legislation/regulation with accountability for guests and owners will resolve.

• There have been plenty of very nice and considerate guests who just generate normal neighbourhood noise.  Since May, the owners have been

extra diligent in marketing the house as a quiet location and vetting prospective guests which is working.

• I didn’t contact the owners at first to let them know of the problems – I thought ‘it’s only for a night here or there’ so I tried to tough it through.

Day noise is something I’ve never complained about but night noise impacting sleep is different.  I’d try to sleep with ear plugs, have white noise

playing through my phone and shut the windows (not ideal in a Byron climate!).  But then it got to 3-4 nights every week with broken or lack of

sleep so reluctantly I started to let the owners know.  I also figured if the noise got through the ear plugs/white noise/closed windows, it actually

was a problem.

• Impacts:

o Lack of sleep:

▪ I work as a contract paralegal.  There have been countless times my work (and service to clients) has suffered

▪ Daily exercise

▪ Social life

o Guests to my home (non-paying family/friends) has reduced due to excessive noise.  One is a year 12 student who would stay regularly until

the disruption to her study precluded it

Background: 



I bought my home in Pacific Vista Drive Byron Bay (2.2km to Byron post office; 2.7km to Byron main beach – so not central Byron) in August 2015.  The 

house next door was occupied by a family of 4 – husband, wife, 2 secondary school aged sons, a dog, 2 cats, 2 cars and regular visitors.  They are a very 

musical family and I loved hearing the sounds of their rehearsals.  Just a nice normal family and never a noise problem.  They sold the house in December 

2016 to the current owners who have since short term holiday let it (Pacifique on Pacific (https://www.pacifique.com.au/).   Below is an overview of my 

experience since then just taken from the texts (there have been numerous additional problems which were dealt with by phone which unfortunately, in 

hindsight, I didn’t track): 

Date 
(all 
2017) 

Time Occupants Who message from Who message to Message Comments 

15 Jan 
Sun 

9.09pm A couple who 
booked in as 
celebrating their 1st 
wedding 
anniversary with 
their parents and a 
few friends – the 
reality was it was 
like a frat house 
(I’ve got sound 
recordings) 

Me Owners Sorry to do this but the guests are 
pretty loud – and seem to be getting 
louder.  A number of them were on 
the verandah and I asked them to 
keep it down and they went inside but 
it’s still pretty loud 

No response 

10.13pm Me Owners It’s getting louder There was no response and 
they were  all out the front 
so I went out about 10.30pm 
and asked them to keep it 
down cos I had a school age 
child trying to sleep 

10.31pm Owners Me Sorry Donna just got this – sorting it 
now! 

The owner then rang me and 
said he’d spoken to them 
and they had left the house.  
I said they weren’t – they 
were still out the front and 
I’d just gone out to talk to 
them and they were still 
there. They left about 10 
minutes later but came back 

https://www.pacifique.com.au/


Date 
(all 
2017) 

Time Occupants Who message from Who message to Message Comments 

a few hours later and were 
out the front making a lot of 
noise so I went out and 
asked them to go inside and 
keep it down 

17 Jan 
Tues 

11.44am The booking from 
15 Jan who had 
since left 

Roger – 3 houses 
away in the next 
street 

Me I live next door to Hos.  He told me 
you have the mobile of the big white 
house.  Is it Louis?  Hos has lost his 
number.  If you could send it to me so 
we don’t have a repeat of last 
weekend.  I had to close all my 
windows etc it was so loud.  I am glad 
you called and got it stopped 

I forwarded the text to the 
owners and told them other 
stuff had happened after on 
the Sunday night but I dealt 
with it myself direct with the 
guests but I thought I’d tell 
the owners when I saw them 
next 

1.09pm Me Roger I’ve forwarded on your message to the 
owners cos I don’t want to hand out 
numbers without permission.  I’ll let 
you know when I hear back.  Yes, I was 
reluctant to contact them cos don’t 
want to be the old bat (!!).  Thanks for 
contacting me 

Owners called me shortly 
after this text 

7.01pm Roger Me The owners got in touch with me 
about the noise etc.  She was so upset 
they are trying to keep it a very quiet 
place to stay.  Those guys at the 
weekend got in under the radar.  
Anyway let’s hope it doesn’t happen 
again.  They seem like a nice couple 

I responded to Roger that it 
made me feel better to hear 
others thought it was a 
problem cos I thought I 
might have overreacted.  
Roger responded he would 
have called the owner if he 
had the number.  He was 
just about to call the police 
when they stopped.  He said 



Date 
(all 
2017) 

Time Occupants Who message from Who message to Message Comments 

we don’t have to put up with 
noise so it’s good that I 
called 

19 Jan 
Thurs 

9.47am N/A Owners Me They wanted me to come over so they 
could give me a spare key for their 
house and in the text gave me the 
code to the front door.  They just 
wanted me to have a spare key ‘just in 
case’ if that was okay with me 

I’ve included this because I 
want to demonstrate I do 
have a good relationship 
with the owners 

26 Jan 
Thurs 

12.04am I think they were a 
group of real estate 
agents 

Me Owners Sorry guys, can you please ask guests 
to close windows on my side – tried to 
block with ear plugs and white noise 
but no success 

No response 

12.32am Me Owners They had the front door open so I 
asked them myself so all’s good now 

12.33am Owners Me We’ve been in contact with them – 
and Louis went over there 

I responded that with the 
windows shut it’s not a 
problem 

28 Jan 
Sat 

4.05pm Me Owners Just thought I’d let you know your 
guests have been like normal 
neighbour noise since the first night. I 
hope that doesn’t sound patronising – 
I just wanted to give good feedback 

13 Feb 
Mon 

N/A Owners Me We took your bins out last time and 
can do again this week – let us know if 
you need anything else at the house 

Again, just demonstrating 
our good relationship – my 
mum had a heart attack so I 
was in Sydney for a couple of 
weeks 



Date 
(all 
2017) 

Time Occupants Who message from Who message to Message Comments 

26 Feb 
Sun 

10.57am Group of couples Me Owners Sending the phone number of the 
back neighbour 

Back neighbour had 
contacted me that morning 
to say he’d asked the guests 
around midnight to get out 
of the pool, then again 
around the 1am mark.  The 
next morning there was a 
pair of underpants with poo 
on them (I kid you not) in his 
backyard.  The location of 
the underwear was such that 
they could only have been 
thrown from my backyard or 
the holiday let backyard.  He 
wanted the owner’s number 
so I rang them and got 
permission 

2 Mar 
Thurs 

10.08pm A group of 6 (or so) 
women 

Me Owners Yep maybe a little too much 
champagne!  Can you please ask the 
ladies to go in off the verandah 

Owner responded at 
10.11pm that he was calling 
them 

23 Mar 
Thurs 

7.29pm I don’t recall Me Owners Just wanted to say your tenants have 
been fantastic – just nice and normal! 

The owners were concerned 
they were going to be away 
during this occupancy.  They 
responded that they’re a 
nice family and just the kind 
of people they want as 
guests 



Date 
(all 
2017) 

Time Occupants Who message from Who message to Message Comments 

24 Mar 
Fri 

3.40pm N/A Owners Me Asking was I going to be around 6-9 
April.  I queried why.  He responded 
they had a booking through an agency 
– professional women and they had
made them sign everything but just
wanted to check with me as they are
going to be onto it

See occupancy below 
starting 7 April 

26 Mar 
Sun 

4pm Family – 
grandparents, adult 
children and their 
children 

Me Owners Was chatting with the occupants 
earlier.  Just got back from a walk and 
they’ve left me a ton of fruit, vege etc 
they didn’t want to waste.  Please 
thank them from me 

Just showing there are good 
guests! 

7 Apr 
Fri 

1.33am The ‘professional 
women’ from the 
agency booking 
mentioned above 
on 24 March 

Me Owners Sorry – girls got home recently and are 
still a bit loud 

I got no response to this text 

1.58am Me Owners Just went in myself – the girl said they 
were told as long as they kept the 
windows closed they would be okay 
and that the girl who you’d contact if 
they were too loud was still out.  She’s 
got a very big voice!! 

I got no response to this text 

8 Apr 
Sat 

10.34pm Back neighbour Me What’s the street number of the 
rental with the pool.  They are too 
loud 

He wanted the street 
number to call the police 

9 Apr 
Sun 

12noon Me Owners I understand Alan down the back 
contacted you.  I had earplugs and 
white noise last night but got woken 
up after 11ish and was gunna text you 
then saw a text from Alan around 
10.30 that he was gunna ring the 
hotline so I didn’t text you 



Date 
(all 
2017) 

Time Occupants Who message from Who message to Message Comments 

12 May 
Fri 

3.19am ??? Me Owners Can you please ask your guests to stop 
yelling 

I think this was the Uber 
‘executives’ conference 
group.  They partied on/off 
for a few days before I 
contacted the owners.  I 
called the police in the early 
hours of 12 May because it 
sounded like they were 
having a punching fight.  
From about 4am this 
morning there was lots of 
tooing/froing with luggage 
and cars etc until about 6am.  
I knocked on the door about 
7.30am and said to the guy 
who opened it that I didn’t 
know exactly why I was 
there but I thought if they 
saw the face of someone 
they were impacting on they 
might have some 
consideration.  He was very 
upset – said he was 
embarrassed cos they were 
professional people and said 
they’d relocated the trouble 
makers to another house 
and promised there wouldn’t 
be any more noise  which 
there wasn’t. 

3.33am Me Owners They weren’t happy but thank you 

3.54am Me Owners Sorry, but can you ask them to come 
in from the back verandah, thanks 



I’ve also copied below the ‘Policies’ from Pacifique on Pacific (here’s the link - 

https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6Ig

DarldfTvwSop4lnotqOU2PfK5s.eyJpbnN0YW5jZUlkIjoiMDZkNjgzMDUtZDY0Ni00NWE5LWExNTgtMTFlZjc0MmFjMjkzIiwiYXBwRGVmSWQiOiIxMzVhYWQ4Ni0

5MTI1LTYwNzQtNzM0Ni0yOWRjNmEzYzliY2YiLCJzaWduRGF0ZSI6IjIwMTctMTAtMjFUMDI6MDQ6MTIuMDg1WiIsInVpZCI6bnVsbCwiaXBBbmRQb3J0IjoiMS4

xNzguMTQ3LjMxLzU0NDM0IiwidmVuZG9yUHJvZHVjdElkIjoiVW5saW1pdGVkIiwiZGVtb01vZGUiOmZhbHNlLCJvcmlnaW5JbnN0YW5jZUlkIjoiYTFkZGFhZjgtYTR

jMC00MjE0LTkxN2YtNDg3MTU1Y2U5YTJkIiwiYWlkIjoiYWM4ZjQ0ZTEtOTg5Mi00NzhlLTllZWEtNjk1YTRkZTgzZWFmIiwiYmlUb2tlbiI6ImEyZmY2YjFlLWVmNDgt

MDg0NS0xZDVjLWNlM2Q5Y2EzNWU3YyIsInNpdGVPd25lcklkIjoiMDJhYjIxODctYzY1ZS00MzZjLWEwZjMtOTg4MDAwOWEzMDVjIn0&locale=en&pageId=c368

&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-

d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675  

The wording of the Policies give some indication of the problems experienced from some of the guests.  I have not altered the text – all formatting, bolding 

etc is as shown on the website. 

START:  PACIFIQUE BYRON TERMS AND CONDITIONS OF HOLIDAY/SHORT-TERM RENTAL 

Whilst we recognise that most guests are respectful and will treat the property as their own, occasional misdemeanours mean we must outline the 

terms and conditions of holiday rental here.  To maintain a good standard for all our guests and to comply with council regulations, we require 

certain conditions to be complied with, as follows: 

Number of Guests must not exceed the number booked on the reservation, unless agreed in writing with the owner or manager.    Fees will apply 

for excess guests not checked in or agreed with the owners in advance.  There must be no more than twelve (12) guests at any one time on the 

premises.   Guests who are not checked-in and identified as staying at the property are not permitted due to maximum occupancy restrictions, 

and this extends to the use of the pool and outdoor areas, which are reserved for guests only.  Non-compliance could result in the immediate 

termination of the rental.  

Parties, events, workshops and functions are strictly prohibited.  This includes noisy outdoor barbeques. 

https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675
https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675
https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675
https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675
https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675
https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675
https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675
https://hotels.wixapps.net/index.html?cacheKiller=1508551904032&compId=icx86r8x_0&deviceType=desktop&height=1734&instance=v3TuP8CaEly86g6IgDarldfTvwSop4lnotqOU2PfK5s.&locale=en&pageId=c368&section-url=https%3A%2F%2Fwww.pacifique.com.au%2Frates%2F&target=_top&viewMode=site&vsi=26e86347-85e2-4604-8d7b-d4d55ab5f73a&width=979&userLanguage=en#/terms/a3c2fb35-1e95-4717-b12e-78f2fae86675


The price charged is for domestic use only and not commercial.  Accordingly this rate does not allow for associated extra wear such as cleaning, 

garbage removal, wear and tear, repairs etc.  Use contrary to this may result in loss of bond and/or additional payments.  

Damage, Breakages, Theft and Loss of items in the property, whether owners’ or tenants’ property, are the tenants' sole responsibility during 

their stay.  Tenants must ensure to keep all accessible doors and windows locked when they leave the property and keep any bikes and vehicles 

locked if outside at all times.  The owners take no responsibility for lost or stolen items during a guests’ stay. 

Arrival - Check-in time is from 4pm on day of arrival, to allow time for professional cleaning (being a very large property), unless arrangements 

are made otherwise.  Early check-in may be offered if available. 

Departure - the property should be left in a similar state to its condition on arrival, with all rubbish removed and the kitchen tidy.  Please report 

any breakages to the manager for replacement.  Please leave towels hanging in the bathroom or laundry (not on beds or furniture).  Check-out 

time is 10:00am, to allow time to prepare property for next guests.  Late check-out may be available upon request, subject to availability. 

Guests must be inside with doors shut and music off by 9.30pm to comply with Byron Shire Council regulations, and we ask guests to be 

quiet at all times when in the garden, pool area and outside the property.  

Use of the pool during the hours of 9pm-9am is prohibited and no food, drinks, glassware or kitchenware must be taken into the pool 

area. 

Disturbance to neighbours, including excessive noise at any time of day from within the property, outside the property, in the pool area 

or noise when entering/ leaving the property is strictly prohibited and may result in instant termination of rental and loss of bond.  

We are a member of the Byron HLO (Holiday Letting Organisation) who monitor noise complaints from neighbours.  If a complaint is made, a 

security guard will be sent out at the tenants’ expense and this will result in an immediate fine of $1500 per complaint which will be deducted 

from your bond.   If the situation is not resolved after one warning, we reserve the right to terminate your booking and ask you to leave without 

notice and without refund. 

All children must be supervised at all times and the owners take no responsibility for accidents caused by negligence or by children being 

unsupervised.   Please enquire for baby hire equipment such as baby gates, high chairs and cots if you require these for your stay, as well as 

nannies and babysitting services. 

Smoking is not permitted anywhere inside the property or pool area, and we ask smokers to please take away all cigarette butts and make use of 

ashtrays when smoking outside. 



Pets are not allowed unless specific arrangements have been made in writing with the owner and a pet bond is paid.  If pets have been allowed to 

stay, then guests must respect the house and clean up after their animals, including not allowing pets on the furniture, beds and ensuring any 

messes are cleaned up straight away. Cleaning products will be made available for this purpose, including a shovel for removing animal waste 

from the garden. Dogs must be kept under control and on a leash at all times. The owner takes no responsibility for pets staying in the property 

and it is the responsibility of the pet owner to ensure they are kept safe and secure. 

Loss –Byron Bay is very safe, and the property is located in a prime residential area, however the owners take no responsibility for damage or 

loss to the tenant’s personal property. 

Please note there is no daily turndown during the period of stay, however a regular professional cleaning service can be organised when booking 

your accommodation, at the guests’ expense, please just request this.  The property will be professionally cleaned prior to letting 

commencement, and we expect the property is left in good condition upon departure with all rubbish removed and dishes clean. Stays of more 

than two weeks may receive a mid-stay clean offered by the owner.   

All linen will be provided (hotel-grade), with the exception of beach towels, so please make sure to bring your own. 

Please note, there is a minimum age for guests of 26 years, with the exception of families with children accompanied by an adult.  The owner 

may decide to make an exception to this regulation on a case-by-case basis.  All adult guests will be required to provide identification at the time 

of booking and check-in.* 

The owners will make every effort to ensure the property is available as booked, however the owner reserves the right to make alterations to 

bookings due to unforeseen circumstances. 

All Guests agree that booking this property constitutes an acceptance of these terms and conditions.  The owner reserves the right to refuse 

guests who have invalid identification.  The details of any identification provided are for the purposes of renting the accommodation for the 

period requested only, and will not be used or provided to third parties for any means of marketing. 

Cancellation Policy 

We do not offer refunds for cancellations.  Any refunds for cancellations due to mitigating circumstances will be at the owner's sole discretion. 



We may offer a credit for a future stay if the property can be rebooked for the same period.  END 

I am not opposed to genuine house sharing where the host owner or permanent rental tenant lives on the premises with guests resulting in someone onsite 

managing civil behaviour (like a true Bed and Breakfast) – rather than neighbours having to do so in the absence of the owners.  Alternatively, Byron has its 

HLO (Holiday Letting Organisation) which responds to calls with security attendances at the property but it’s currently not a mandatory requirement.  

Unfortunately until recently Pacifique was not registered with Byron HLO so they couldn’t respond – something the neighbours were disappointed about.  

Now that I note in the Policies that Pacifique has registered, I’d be contacting Byron HLO in future so any issues are tracked.  The other problem is Byron 

HLO is very under-resourced – friends who have called because of holiday let problems in their area might not get a response at all – this tends to happen in 

peak times like Schoolies and music festivals.  A suggestion would be for a bed tax (or similar) with part of the funds raised to go towards funding a more 

responsive HLO. 

I love my home, and I love Byron.  I sincerely enjoy sharing this beautiful part of the world with visitors whether they be mine or not.  Please consider the 

social impacts of Short Term Holiday Letting when drafting your policy framework. 

Thank you for taking the time to read my submission. 

Regards 

Donna Langford 

4513



Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Paula Langford 

4514



The Director, Housing Policy, 
Department of Planning and Environment, 
GPO Box 39, 
SYDNEY NSW 2001. 

Dear Sir/Madam. 

Short Term Holiday Letting 
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I am writing to you to express my concern at the current situation regarding shott term 
holiday letting in strata complexes. 

A recent media article outlined the fact that the NSW Civil Administration Tribunal made 
a determination that Owners' Corporation By-Laws, even when they are in line with 
council residential-only zoning, are secondary to the strata law principle that they cannot 
prohibit or restrict the operation of a lot. 

This of course means that short term holiday letting is, currently, legal in a strata plan 
complex even when there is a by law in place banning such practice. Such a by law can 
only be in existence when agreed to by a majority of owners in a particular Strata Plan 
complex. Often, such by laws have received the imprimatur of all owners. 

I live in a strata complex of 128 units and I believe that it is unconscionable for the 
wishes of the majority of owners to be secondary to the wishes of one owner. I am 
opposed to shott term holiday letting in strata complexes for two essential reasons: 

1) The Owners Corporation must have the legal ability to prohibit short term holiday
letting if the majority of owners wish this to be the case

2) Short te1m holiday letting in strata complexes invariably leads to noise, waste
parking and hazard and evacuation concerns and short te1m let units lead to the
development of party houses.

It has been suggested that industry self-regulation will control concerns relating to short 
term holiday letting. However, available evidence with industry self-regulation suggests 
that industJ.y self-regulation does not work and that, in this situation, self-regulation 
would tend to operate for the interests of those associated with short term holiday letting. 

To summarise - this submission is in favour of enabling Owners Corporations to have the 
legal power to ban sho1t term holiday letting in strata complexes if this is the wish of the 
owners, as shown by such wishes being part of a complex's by laws. 

Yours faithfully, 

k. 
Ross Langford-Brown. 

4515



Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the bills. I also 
recommend my favourite cafes, restaurants and shops so small businesses get a boost from local 
tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - . I would also support rules to deal with bad actors and isolated 
incidents of unruly behaviour. I would not support a regulatory environment which allowed Owners 
Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Blythe Langford-Salisbury
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments. I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Katrina Langley 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

I can stay close to family members and local hosts make valuable recommendations of their 
favourite cafes, restaurants and shops so that small businesses get a boost from local tourism, with a 
ripple effect of supporting jobs in these communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Ray Langmaid
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Jacki Largo 

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 
Options Paper. I do not believe that the same rules should be applied to holiday homes that are 
being considered for apartments and room sharing in strata properties in the city. Short-Term-Rental 
is a key part of the visitor and tourist economy of regional cities and towns. If some of the proposed 
options are put in place, it could be too burdensome to rent out holiday homes. If this happens then 
jobs will be lost and the economy will be starved of much needed tourist income in regional New 
South Wales. I urge you to treat holiday homes differently to other short term rental and listen to 
the voices and concerns of homeowners.  

Kind regards, 

Jacki. 
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I write to make a submission to the New South Wales Governments Short Term Holiday Letting 
Options Paper.  
I do not believe that the same rules should be applied to holiday homes that are being considered 
for apartments and room sharing in strata properties in the city. 

Short-Term-Rental is a key part of the visitor and tourist economy of regional cities and towns. If 
some of the proposed options are put in place, it could be too burdensome to rent out holiday 
homes. If this happens then jobs will be lost and the economy will be starved of much needed tourist 
income in regional New South Wales. 

I urge you to treat holiday homes differently to other short term rental and listen to the voices and 
concerns of homeowners. 

(You might like to add a personal message for the review here based on your own experience as a 
homeowner or guest.)  

We have been holiday letting for 40 years with no real problems and lots of very happy and satisfied 
guests, with what seem like endless five star reviews. 

Onsite management is a critical element for guest satisfaction, safety and comfort. 

Behaviour control is an essential component ... our biggest problem is our NEIGHBOUR and his 
family NOT other holidaying guests. However , this needs to be a central outcome as the police WILL 
not act. 

We provide significant employment for local individuals and attempts to cap or restrict period would 
have a catastrophic effect on the local economy. 

We are on a fixed pension and our letting process enables us to have a modest circumstance. 

Grahame and Carol Latham 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Marylouise Laxton 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Jennifer Leahy 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



William Leber
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26 October 2017 

SUBMISSION to the NSW Government’s Short Term Holiday Letting Options paper 

on behalf of the Owners’ Corporation of Icon Apartments (SP 83383),  

20-22 Mort Street, Port Macquarie NSW 2444

Thank you for the opportunity to comment on Government policy. 

The STHL options paper clearly states that “The Government considers that STHL is acceptable in a 

residence…...” and “The Options paper is the next step in determining a policy framework to ….. best meet 

the needs of the NSW community.” 

So the public’s chances of influencing government policy are negligible. All that is up for discussion is 

whether government or industry manages the impacts. Neither option is palatable as constant failure to 

self regulate at both levels means the community pays both financially and in a loss of quality of life and 

amenity. We contend that whatever happens there needs to be strict controls.  

We are perplexed that the Options Paper claims on numerous occasions that there have been few 

complaints about STHL but then admits to the government’s paucity of information relating to the impacts 

associated with STHL (page 14).  

Page 8 admits “it is important to establish clear, evidence-based understanding of the nature and 

significance of the impacts of STHL on the community.”   

On numerous occasions the Committee Report also noted the lack of data which should cause delay to this 

whole process. Paragraph 1.70 “we are also concerned that lack of data makes it difficult to assess the 

arguments”  Paragraph 1.74 “It is essential  that we better understand the housing market” 

The committee ignored its own advice and now the Government is demonstrating similar disregard for 

those impacted. 

Surely it would be prudent for the Government to obtain the full facts before launching into a position from 

which it may be impossible to return. Already there are cities around the world rebelling against the 

impacts of STHL on their residents’ quality of life.   

Nobody questions an individual’s right to use their property as they like UNLESS it has an adverse impact on 

their neighbours or the wider community. There are already myriads of regulations telling us what we can 

and can’t do with our own property so it is utterly hypocritical for the Government to now argue that any 

attempt to regulate STHL ownership may be anti-competitive.  

What this paper promotes is “managing the social and environment impact of STHL” (page 4) – not 

preventing them. Surely it is government’s responsibility to prevent impacts, not manage them. It is a well 

proven fact that the costs of prevention are immeasurably less than the cost of management.  



The Port Macquarie community understands and embraces the “sharing economy” and many hundreds of 

visiting competitors in our two annual ironman events are given free board. That is sharing. Charging 

people for use of a room in your house or unit is not sharing, it is a commercial transaction being strongly 

promoted by online booking services to which governments worldwide have become subservient.  

The Options Paper claim that “any attempt to regulate STHL ownership may be anti-competitive” is of great 

concern given the acknowledgement by Inside Airbnb that “25% of entire home listings are rented out by 

hosts with more than one listing”. This indicates that a significant part of this process is getting government 

to condone the activities of those who want to avoid the cost and regulation of the commercial, licenced 

accommodation industry. We contend it is “anti-competitive” to regulate one group (hotels, motels and 

Bed & Breakfast ffacilities) and let their competitors regulate themselves.    

The paper devotes considerable space to STHL in strata properties, and so it should. 

It is horrid enough for residents in free standing homes to be subjected to the downside of STHL, but even 

more acute when one shares the same wall and many other joint facilities.  

Our Owners’ Corporation agrees wholeheartedly with the statement in your document that “strata 

complexes have unique needs which require separate consideration.”  

At our last AGM it was unanimously agreed that our by-laws would prevent short term holiday letting in our 

building, until we were informed that this was not our prerogative. It was only then we discovered the NSW 

Government’s public inquiry and our lost opportunity to contribute. We have 26 apartments, of which four 

are currently let long term. That proportion has been relatively fixed since the building was completely 

occupied. The vast majority of our owners purchased here because of the quiet location, good views, 

special facilities such as a swimming pool and spa and because they did not want the constant turnover of 

people that accompanies holiday apartments. 

Several years ago one of our owners, unaware the local planning laws prohibited STHL, used her property 

for that purpose with considerable inconvenience to all other residents. She was not present at the time, 

was not aware of any code of conduct and her numerous guests had no idea they were not in holiday 

apartments. The presence of unknown people in our midst caused great consternation to all owners until 

we discovered the property had been advertised on the internet and that council’s zoning laws prevented 

such use.   

Most of our owners are parents and grandparents and at least 10 of the 26 units have visitors most school 

holidays. This can add 40 to the current 57 residents. We do not have the space or facilities to 

accommodate STHL. During holidays our swimming pool and spa and our visitors’ car park are full and 

garbage management and costs increase.  Our building is in a very small cul-de-sac next to four houses and 

a very popular 35 room motel/apartment complex. There is already a constant overflow of vehicles from 

the houses, the motel and our apartments onto the street most days and nights.  We have 4 internal visitor 

parking bays which are not available for use by owners or tenants.  In short, at the times when STHL 

demand would be greatest, we have no space available for extra people or their vehicles. 

Our Owners go to considerable effort to look after our building, contain our operating costs and encourage 

a strong community spirit among our owner/residents. We socialise and know each other and we know our 

residents’ families who visit. Allowing STHL in our buildings would lead to disharmony. While very few of 

our current owners would be attracted to STHL, a change of ownership could quickly change that dynamic. 



We do not welcome STHL and should not be forced to accept it by the Strata Schemes Management Act or 

local LEPs.  Strata by-laws should be paramount in management of each strata property. 

There are precedents for this. 

The Western Australian Planning Commission guidelines for short stay use of residential dwellings 

stipulates “holiday homes should be residential dwellings on freehold lots and not units or apartments 

unless the entire complex is established for that purpose” and “the use of grouped and multiple dwellings 

will generally not be supported for holiday home accommodation given the potential impacts on adjoining 

residents, unless all owners are in agreement.” 

The Byron Bay planning proposal for short term rental accommodation also says “where a dwelling is 

located within a community title or strata scheme the owners corporation support is required to use the 

dwelling for short term rental accommodation.” 

If the Strata Management Act 2015 can be amended to “streamline and simplify enforcement processes” 

then it can be amended to give each Strata property the right to determine its own policy in regard to STHL. 

BY-LAWS 

If an owners’ corporation decided it wants to accept STHL then it must be able to strengthen its by-laws to 

protect the unique harmonious community that strata apartment living provides. At the very minimum the 

following by-laws should be possible. 

• owners must be responsible for the conduct of occupants

• an OC can impose higher administrative and capital works levies on owners who STHL

• an OC can enforce processes for breaching by-laws, including imposing financial penalties. The Civil

and Administrative Tribunal should not be involved due to time and cost impositions that both OCs

and the tribunal would face.

• an OC must also be able to determine the minimum and maximum periods, minimum consecutive

nights and block out periods such as school holidays when STHL is prohibited.

Any owner wanting to STH let their property must: 

• do so themselves, not through an agent,

• the host must own the property, not be a tenant

• the host must be present

• occupancy will be limited to two adults per available bedroom, excluding children under 5 years old

• the property must be permitted under the LEP

• be registered and licenced by council, paying the required fee to do so

• any such use must not adversely impact on the amenity currently enjoyed by fellow residents. Any

breach will be considered a breach of approval and revocation of the licence

• notify the OC (through the strata manager) in advance of their intention

• acknowledge that STHL carries the same responsibilities as conducting a B&B or motel by providing

the OC and fellow owners with their emergency contact details and be contactable 24/7 to respond

to complaints and issues within 30 minutes. Complaints are not a police or EPA issue.

• provide the OC with evidence of sufficient comprehensive insurance (including public liability) to

protect common property and other owners/residents

• not use the premises as a party house and noise affecting neighbours must cease at 10 pm



• commit to an industry Code of Conduct

• provide the tenant with a copy of the Code of Conduct and the strata by-laws and obtain a signed

copy of both to confirm acceptance and compliance

• accept financial responsibility for any damage done by guests or the compounding damage caused

by guests over time to private and common property

• have an evacuation diagram posted for guests in case of emergency

• guest registration records must be kept and provided to council for aggregation and reporting

• cleaning procedures must be followed between guests

• car parking must be provided on-site

NSW PLANNING SYSTEM 

The Options Paper downplays the significant impact that STHL has on neighbouring residents by claiming 

that there had not been many complaints to date. The Port Macquarie Hastings Council submission to the 

Committee consisted solely of 66 letters of objection by local residents whose constant complaints to 

PMHC had been ignored for many months. These complaints covered a number of residential areas where 

noise, abuse, drunkenness and rubbish, were prevalent. The letters specifically mentioned the inaction of 

PMHC to their many complaints over many months and that more than 100 people had attended council 

meetings to protest.  

This is another instance of the silent majority being drowned out by the very powerful proponents of policy 

change. Residents of the Icon Apartment complex were not aware of the NSW Government Inquiry and no 

doubt many others would still be ignorant of the change about to impact their lives.  

It is critical that there not be a state wide government directive and on a local level STHL, excepting strata 

buildings, should be controlled by councils through the LEP which must in turn be responsive to public 

consultation and require community support.   

Nor should the Police force be expected to “protect” residents when things get out of hand. There are 

already more laws than they can enforce, they are underfunded and already spend far too much of their 

valuable time on domestic issues. 

We would also contend that if allowed STHL should be subject to exactly the same regulation and cost 

structure as hotel and motel accommodation, farm stays and bed and breakfast accommodation. To do 

otherwise would be discriminatory and anti-competitive. 

While it is obvious that STHL has been going on for many years, the NSW Government cannot openly 

encourage the practice without financial compensation for all those unit owners who will be effected by an 

open slather policy. Just applying post impact solutions is completely unacceptable. 

The ownership of units within hotels and holiday apartments have long been via the strata model where 

the investor knows his property is purpose built for short term letting with an acknowledged refurbishment 

cycle and income, expenses and value based on such usage. Their location is designed to meet the needs of 

tourists and visitors, normally involving a substantial land cost premium.  

If someone wants to get involved in STHL then they can buy a purpose-built unit for renting out, not one in 

a building which is obviously meant for long term owners.      



The vast majority of residential units are not designed, built or sold for short term letting and the market 

accounts for this with a completely different value setting. To change this retrospectively is cavalier and 

could cause significant loss of value for owners. 

We do not believe the Committee gave sufficient weight to the impact of widespread STHL on the long 

term rental market. Furthermore where there was evidence it ignored it (1.73). Recommendation 12 is 

extraordinary. After admitting that no data exists on which to make such recommendations, it nevertheless 

recommended that STHL be encouraged, in many cases as an exempt development without any controls 

whatsoever, but that data be collected in the future to assess the economic contribution and its impact on 

housing affordability and community viability. What happens when the data shows that there is a 

meaningful impact on housing affordability and the long term rental market. It will be too late to change 

policy and fruitless to blame the Federal or local government for exacerbating the problem. No thought 

either for the social costs of such recklessness.  

If government proceeds along its proposed path then all STHL premises must be registered with the local 

council (no state government department or agency as they are not responsive to local community 

concerns). Also councils, as the licencing authority, must have the power to revoke a licence and impose 

civil penalties and must be obliged to act and do so promptly and decisively if there are complaints.   

All STHL applications must require council consent after advertising and public consultation with all 

property owners likely to be impacted and the licence fee must cover all council costs for processing, 

monitoring and policing. For instance in Byron Bay the fee is $285 for the DA plus $95 for advertising plus 

the charge for an occupation certificate. Individual councils will have different cost structures but a total 

fee of about $500 seems reasonable plus any compliance costs resulting from complaints.  

There must be no exempt and complying development, especially in empty houses, as the committee 

proposes. Two violations should automatically lead to revocation of the operator’s licence. Subject to 

compliance though the licence could initially be for one year and renewed every 3 years.  

If STHL occurs in unlicensed premises then they must cease immediately and council must be able to 

impose substantial fines, again immediately. There is no reason for lengthy hearings or tribunal type 

inquiries which prolong the impacts on neighbours.   

SELF REGULATION 

The Options Paper makes the following statements which we challenge: 

“Any attempt to regulate STHL ownership may be anti-competitive” and “the vast majority of STHL does 

not require government regulatory intervention.” 

The first statement presumes that one can do what they like, when they like without consequences and this 

is plainly at odds with the primary responsibility of government to see that they don’t. The second 

statement presumes that a disparate group of individuals with no commonality other than home ownership 

can be trusted any more than already highly regulated bankers and politicians.     

Even with government regulation there will be major failings and considerable community inconvenience. 

The Holiday and Short Term Rental Code of Conduct (March 2015) issued by the Holiday Rental Industry 

Association with participating organisations is a worthwhile document if all involved embrace it fully.  



If every STHL owner and guest in a suitable building were obligated to sign a copy before they occupied to 

signify they understand their obligations, it may achieve positive outcomes. Ninety per cent of the guests 

will be suitable as neighbours, but protection needs to be firmly in place to prevent any impacts from those 

who have no values or respect for others. Everybody has experienced those people during our holidays, but 

it is not possible to walk away or ignore them if they are the STHL “guest” next door.  

We do understand the pressure Government faces from well resourced and well funded organisations 

which benefit from STHL. The opposing case from a disparate group of individuals seems very inadequate 

by comparison.  

Mention is made of STHL contributing $31 Billion nationally of which 35% is the benefit to NSW. Given the 

admission about lack of data, that is very doubtful, probably as plausible as Government infrastructure 

budgets. There is no mention for instance, of the loss of income incurred by the established 

accommodation industry as a result of STHL undercutting rates or just taking business, given the latter 

aren’t burdened with a comparable cost structure. Nor the anticipated drop in licencing revenue to 

government when all and sundry take advantage of what you now propose. 

Thank you 

David Ledgerwood 
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Name: Greg Ledwidge 

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 

Options Paper.  

I do not believe that the same rules should be applied to holiday homes that are being considered 

for apartments and room sharing in strata properties in the city. 

Short-Term-Rental is a key part of the visitor and tourist economy of regional cities and towns. If 

some of the proposed options are put in place, it could be too burdensome to rent out holiday 

homes. If this happens then jobs will be lost and the economy will be starved of much needed tourist 

income in regional New South Wales. 

I urge you to treat holiday homes differently to other short term rental and listen to the voices and 

concerns of homeowners. 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Denis Lee 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



H Lee 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Rachael Lee
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



We have had nothing but positive experiences when staying with hosts through Airbnb and have 
great confidence in the organisation to self regulate participants.  

I am totally against government interference in successful and popular enterprises. 

Francis Lehman
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly believe 
in the right of people to share their houses and apartments . I absolutely embrace my responsibilities as 
a guest to treat hosts’ homes in a responsible and respectful way, and I know that Airbnb’s review 
system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect my 
ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reasonable 
and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes would 
see strata residents treated as second class citizens. Current rules in NSW do not allow by-laws that ban 
hosts from sharing their own home, and any change to this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania don’t 
include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home would 
have a negative impact on home sharing. In South Australia there are no fees and no registration or 
licensing system, allowing the home sharing economy to thrive. In Tasmania, most home sharing 
requires no approvals. For others there is a simple, quick and cost effective self-assessment form, which 
is only required in limited circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as other 
cities around the world, which have embraced home sharing and are reaping the rewards. 

Mark Leon
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Debra ler 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  
Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 
I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Karen Letchford-Cross 
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Director, Housing Policy 
Department of Planning and Environment 
GPO Box 39, Sydney NSW 2001 

STHL@planninq.nsw.qov.au 

Dear Director, 

30 October 2017 

Response to Short-term Holiday Letting {STHL) Options Paper 

I OPPOSE the use of Class 2 apartment buildings for short term holiday lettings as 
promoted by operators such as AirBnB. 

I bought my apartment on the basis of it being used for permanent residents, which I 
understand to be no less than 3 months. 

I demand to maintain the security, sense of community and knowing my neighbours, 
high standards of housekeeping that only having permanent residents can provide. 

If short term lettings are permitted in apartment buildings I will no longer have the 
confidence to buy in a strata building. 

Yours sincerely 

Peter T Leung 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities  



around the world, which have embraced home sharing and are reaping the rewards. 

From a very personal perspective, the place I needed to be had no affordable bed space at the time I 
travelled and I very much enjoyed meeting the young couple and sharing information with them 
when I stayed in their home. I loved the personal touch, being able to get my own breakfast when I 
wanted it and not being in an impersonal hotel. 

Hilary Levan 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Evelyn Levy 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Bruce Li 
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Hi Government, 

I write to make a submission to the New South Wales Governments Short Term Holiday 

Letting Options Paper. 

I do not believe that the same rules should be applied to holiday homes that are being 

considered for apartments and room sharing in strata properties in the city. 

Short-Term-Rental is a key part of the visitor and tourist economy of regional cities and 

towns. If some of the proposed options are put in place, it could be too burdensome to rent 

out holiday homes. If this happens then jobs will be lost and the economy will be starved of 

much needed tourist income in regional New South Wales. 

I urge you to treat holiday homes differently to other short term rental and listen to the voices 

and concerns of homeowners. 

Kind Regards, 

Wenyi 

4537



Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Yu li 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Zhifang Li
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Klinsman Lim 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 

Wales in a responsible and respectful way, without extreme regulations like caps and costly 

registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 

and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 

boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 

own home would have a negative impact on home sharing. In South Australia there are no fees and 

no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 

is a simple, quick and cost effective self-assessment form, which is only required in limited 

circumstances - usually for holiday homes or weekenders only. 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Ken Lin 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Milan Lin 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Ryan Lind 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Kerry Lindeque 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I 

strongly believe in the right of people to share their houses and apartments . I absolutely 

embrace my responsibilities as a guest to treat hosts’ homes in a responsible and respectful 

way, and I know that Airbnb’s review system keeps hosts and guests accountable for their 

travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely 

affect my ability to travel using Airbnb and restrict my choices as a traveller. Please accept 

this as a formal submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so 

that small businesses get a boost from local tourism, with a ripple effect of supporting jobs in 

these communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and 

education which encourages responsible hosting and self regulation. Any Code of Conduct 

would need to be reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour 

and to receive a revenue share from home sharing. I would also support rules to deal with bad 

actors and isolated incidents of unruly behaviour. I would not support a regulatory 

environment which allows Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own 

homes would see strata residents treated as second class citizens. Current rules in NSW do 

not allow by-laws that ban hosts from sharing their own home, and any change to this would 

be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions 

would have a negative impact on home sharing. The planning frameworks in both South 

Australia and Tasmania don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own 

home would have a negative impact on home sharing. In South Australia there are no fees 

and no registration or licensing system, allowing the home sharing economy to thrive. In 

Tasmania, most home sharing requires no approvals. For others there is a simple, quick and 

cost effective self-assessment form, which is only required in limited circumstances - usually 

for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy 

to understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as 

well as other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

Paul Ling 
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Dear NSW Government, 
 
As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  
 
Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 
 
Why do I travel to NSW using Airbnb?  
 
Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  
 
I wish to support the following options: 
 
Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 
 
I wish to register my opposition to the following options: 
 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  
 
Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
 
Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 
 
To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 
 
I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Jeremy Linton-Mann 
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Name: Guy & Andrea Littlejohn 

I write to make a submission to the New South Wales Governments Short Term Holiday Letting 

Options Paper. I do not believe that the same rules should be applied to holiday homes that are 

being considered for apartments and room sharing in strata properties in the city.Short-Term-Rental 

is a key part of the visitor and tourist economy of regional cities and towns. If some of the proposed 

options are put in place, it could be too burdensome to rent out holiday homes. If this happens then 

jobs will be lost and the economy will be starved of much needed tourist income in regional New 

South Wales. I urge you to treat holiday homes differently to other short term rental and listen to 

the voices and concerns of homeowners.(You might like to add a personal message for the review 

here based on your own experience as a homeowner or guest.) 

We have invested time, energy and funds into outback NSW. Thereby effectively saving a 100+ year 

old stone building and re-purposing it into the future. Creating a lasting image for people to take 

away with them after enjoying the area and surrounds. The city benefits as do the many businesses 

and individuals who service these visitors. 

Any additional financial burdens placed on the community would be disastrous given the many 

existing challenges already present and not yet resolved despite years of procrastination. ie  

NB 'Water care & continuity for the area and the long term health of the Darling river & basin.' 
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To whom it may concern, 

I have used short-term holiday accommodation for over 20 years. 

I have personally booked accommodation with short term holiday websites in the past 7 years. My 
parents have been using it for 15 years + 

I have managed a short-term holiday accommodation for 1 year (apartment) 

Guest’s behaviour: 

From my experience and observations most guests are respectful and do not cause any concerns, 
but the 1% is my main concern, guests need to be aware of the consequences of their actions, they 
need retribution for the poor behaviour. Hosts need support from the government/council - any 
legislative power to do this.  

The community and neighbours perception of short-term holiday rental: people need to be 
educated, people need to be informed, we all need to work together to agree on conditions. 

Strata’s ability to restrict STHL 

ABSOLUTELY DISAGREE, from my experience strata should be be able to enforce such conditions, 
from my experience they really have no positive impact on the building. Strata managers cannot and 
should not make such decisions as they are not professionals in this field.  

Concerns about: 

Noise 

Neighbours and the community should be made aware that all complaints should be notified as soon 
as possible to reduce noise pollution immediately.  

I do not expect the neighbours and the community to have a confrontation with the guests, but 
rather for hosts to work closely with the community and neighbours. If they can contact the host 
immediately it is better stop it earlier and prevent it from continuing, rather than being told the next 
morning at 10am that people were noisy.  

Hosts need to inform guests about the noise restrictions of NSW. In addition I strongly believe that 
hosts should have more power to evict guests and terminate their stay in breach of noise 
restrictions. The government needs to impose stricter laws for guests that cannot abide by strata-by 
laws, laws, and noise restrictions of NSW.  

Waste 

Waste is an issue at all apartments whether it is from 3 month lease, 6 month lease, 12 month lease 
+. Some people that do not own the property may be less likely to abide by general rules and waste 
management procedures. From my experience longer tenants moving out have a lot of waste and do 
not dispose of it properly. I do not see this as such a problem for short-term holiday accommodation 
as people do not want to be fined. As a guest from my experience we are conscious of waste 
disposal. From my observations and experience as a short-term holiday manager by providing the 



codes to guests they generally abide by them. E.g. if there is excess waste the host needs to dispose 
of it properly themselves or contact the manager so they can assist with the process, rather than 
dispose of it incorrectly.  

Party Houses 

I agree party houses should not exist. This is detrimental for hosts – their property, and the 
neighbours and community. Small gatherings should be able to exist such as family dinners and 
intimate BBQs. There needs to be a stronger enforcement on guests that lie and host parties. Hosts 
need to explicitly state that on their page and for future guests. Hosts need stronger abilities to evict 
guests that lie about their stay and the ability to give fines.  

Parking 

I personally have had no problems with parking as a guest or host of short term holiday rental. But 
once again guests need to know where to park and where not to. Consequences need to be relayed 
to guests.  

On the other hand I have had more problems with tenants and parking. These people actually do not 
abide by the parking regulations, unfortunately.  

Hazards and Evacuation 

Guests need to be aware of evacuation procedures. 

The Code of Conduct 

A code of conduct needs to be provided at a government or state level. The only one I know that 
exists is from HRIA. A code of conduct provided at a higher level would be more authoritative and 
guests would be more likely to comply.  

Complaint Management Mechanism 

Complaints from neighbours and community need to be reported to hosts so they know the date 
and time of issue and how to prevent and address it in the future. Not notifying hosts could result in 
the same behaviour occurring.  

If STHL is to be regulated via the planning framework, how should it apply? 

• Number of total days per year
• Number of consecutive days
• Number of bedrooms
• Length of stay
• Presence of a host
• Location (metro vs. regional)
• Compliance with a Code of Conduct



From my hosting experience the longer the number of consecutive days the lower the risk. It is 
usually the guests that book for 1 nights that are disrespectful and pose a higher risk to the 
community – they are usually booking to host a party.  

I believe a compliance with a code of conduct released by the government would be highly 
beneficial. In addition educating hosts and guest about a code of conduct and the necessity to 
comply with such a code. The only code of conduct I currently only know of is released by HRIA – 
holiday rental industry Australia. This document is helpful for hosts and guests as they provide 
detailed expectations on the behaviour of guests + visitors. I feel that the ability for short term 
holiday websites or hosts to impose fines or greater enforcements/responsibility on guests will 
change the nature people’s behaviour (people who rent other people’s places and do not care about 
the place or community). As neighbours or the community may perceive short term holiday rental 
guests in a negative light due to 1 or 2 bad experiences and this falls onto hosts (people who 
advertise their property for short term holiday rental).  

Should there be different planning frameworks in regional and metropolitan areas? If so, how and 
why? 

There could be a general one first, and could be tweaked to suit the nature of regional and 
metropolitan areas. I strongly believe that there should not be prejudice against metropolitan or 
regional areas that could be restricted to: 

Number of total days per year 

Number of consecutive days 

Number of bedrooms 

Length of stay 

This is because each short-term holiday rental is unique – they are different to hotels and hostels. I 
believe an experience most people are looking for as a guest on stayz or airbnb is a place that can fit 
and accommodate their group (family, friends etc.), that has a full sized kitchen. It is an experience 
that is home away from home. People from regional areas go into the city for weddings, holidays, 
getaways, visiting family and many other important events. People from the city go to smaller cities 
to relax. In comparison to hotels, short-term holiday rental properties offer a home-like experience 
that hotels cannot offer.  

People prefer short-term holiday rentals: 

This is the changing nature of our society, people do not want to be restricted to booking a small 
hotel room that only fits 2 adults with a kitchenette. People with specific diets due to religion, 
allergies and conditions need to be able to cook healthy foods from themselves – they cannot rely 
on eating out in a different city – that could be highly detrimental to their health.  

From my observations and interactions in everyday life most people have made a booking on a 
short-term holiday rental website, their family member or friend have as well.  

There needs to be more awareness on short-term holiday rental, and the way it is managed. Guests 
and host need to be educated. 10 years ago, short-term holiday rentals were advertised in 
newspapers and through word of mouth, now the ever-growing technological advancements, 



presence of social media, apps and websites has made short-term holiday rentals more accessible to 
people of all ages. It would be unequitable and too drastic for it to suddenly have all these 
restrictions put on when people have relied on such an industry for business trips, holidays, and 
others have even used short term holiday rental to support their families.  

Everyone needs to be educated on short-term holiday rentals. Guests need to be aware of the 
consequences of their actions, they need to take responsibility for their actions, and hosts need the 
ability to evict, impose fines and prevent poor behaviour. Hosts need to have support and training 
on how to properly short term holiday rent. We as a community need work with our neighbours, 
strata, government and councils to make proper decisions about this ever-growing, changing and 
multi-million dollar industry. The short-term holiday industry needs to be nourished and supported, 
not suppressed.  

I strongly believe that hosts need to part of the planning process with short-term planning NSW. 

Regards, 

Winnie Liu 

Email written by the Liu Family 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Beibei Liu 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Elizabeth Llanera
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly believe 
in the right of people to share their houses and apartments . I absolutely embrace my responsibilities as 
a guest to treat hosts’ homes in a responsible and respectful way, and I know that Airbnb’s review 
system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect my 
ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reasonable 
and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes would 
see strata residents treated as second class citizens. Current rules in NSW do not allow by-laws that ban 
hosts from sharing their own home, and any change to this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania don’t 
include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home would 
have a negative impact on home sharing. In South Australia there are no fees and no registration or 
licensing system, allowing the home sharing economy to thrive. In Tasmania, most home sharing 
requires no approvals. For others there is a simple, quick and cost effective self-assessment form, which 
is only required in limited circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as other 
cities around the world, which have embraced home sharing and are reaping the rewards. 

Rob Llewellyn 
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Dear NSW Government, 

As a guest who has travelled within Australia and overseas using the Airbnb platform in the past 3-4 
years, I strongly believe in the right of people to share their houses and apartments . I absolutely 
embrace my responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, 
and I know that Airbnb’s review system keeps hosts and guests accountable for their travelling 
behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 



other cities around the world, which have embraced home sharing and are reaping the 

rewards. Jillian Llewelyn-Smith 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing ‐ A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self‐assessment form, which is only required in limited 
circumstances ‐ usually for holiday homes or weekenders only. 
Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Richard Lloyd  
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Michaela Lobb 
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To the Director, Housing Policy, 

G.P.O. Box 39, 

Sydney. N.S.W. 2001 

Dear Sir or Madam, 

Re: Short-term Holiday Letting Options Paper. 

I live in my own home unit in Chatswood at the address below. It is part of a well-cared for security 
complex.  

Elderly residents and young families feel safe in our shared garden and facilities. There are strict 
rules about not letting in anyone who is not a resident, or a guest of one, rules about noise, about 
the use of our facilities, about pets, about smoking and other matters. I, along with the other 
residents have purchased or rented a unit in this complex with the understanding of the above rules 
and conditions.  

To allow un-vetted strangers who would not regard this as a home to be valued, is putting us 
residents at risk and undoing and showing no respect for the work of the staff and management who 
have helped provide us with a safe and secure home.  

For these reasons I strongly oppose the use of short term lets in our strata-titled complex. 

Yours sincerely, 

Diane Lock, 
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Dear NSW Government, 

As a guest who has travelled in NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 



Gael Logan
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Anna lohe 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

We prefer to stay away from the CBD to experience the more everyday attractions and local 
specialties. 
Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behavior and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actions and 
isolated incidents of unruly behavior. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the 
rewards. 

Phil Lohrey 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Chris Long
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Jessica Long
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly believe 
in the right of people to share their houses and apartments . I absolutely embrace my responsibilities as 
a guest to treat hosts’ homes in a responsible and respectful way, and I know that Airbnb’s review 
system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect my 
ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reasonable 
and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes would 
see strata residents treated as second class citizens. Current rules in NSW do not allow by-laws that ban 
hosts from sharing their own home, and any change to this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania don’t 
include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home would 
have a negative impact on home sharing. In South Australia there are no fees and no registration or 
licensing system, allowing the home sharing economy to thrive. In Tasmania, most home sharing 
requires no approvals. For others there is a simple, quick and cost effective self-assessment form, which 
is only required in limited circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as other 
cities around the world, which have embraced home sharing and are reaping the rewards. 

Annie Longmore 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

As retirees, we need the extra income to continue to live in our home. We are very respectful of 
neighbours with a zero policy towards late noise or parties. A home on our street is used by a large 
group of young people, not a rental, and their policy is as much loud noise for as long as possible  

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Harry Lovatt 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly believe 
in the right of people to share their houses and apartments . I absolutely embrace my responsibilities as 
a guest to treat hosts’ homes in a responsible and respectful way, and I know that Airbnb’s review 
system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect my 
ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reasonable 
and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes would 
see strata residents treated as second class citizens. Current rules in NSW do not allow by-laws that ban 
hosts from sharing their own home, and any change to this would be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania don’t 
include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home would 
have a negative impact on home sharing. In South Australia there are no fees and no registration or 
licensing system, allowing the home sharing economy to thrive. In Tasmania, most home sharing 
requires no approvals. For others there is a simple, quick and cost effective self-assessment form, which 
is only required in limited circumstances - usually for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as other 
cities around the world, which have embraced home sharing and are reaping the rewards. 

Sophie Lovell 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I 

strongly believe in the right of people to share their houses and apartments . I absolutely 

embrace my responsibilities as a guest to treat hosts’ homes in a responsible and respectful 

way, and I know that Airbnb’s review system keeps hosts and guests accountable for their 

travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely 

affect my ability to travel using Airbnb and restrict my choices as a traveller. Please accept 

this as a formal submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so 

that small businesses get a boost from local tourism, with a ripple effect of supporting jobs in 

these communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and 

education which encourages responsible hosting and self regulation. Any Code of Conduct 

would need to be reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour 

and to receive a revenue share from home sharing. I would also support rules to deal with bad 

actors and isolated incidents of unruly behaviour. I would not support a regulatory 

environment which allows Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own 

homes would see strata residents treated as second class citizens. Current rules in NSW do 

not allow by-laws that ban hosts from sharing their own home, and any change to this would 

be a step backwards for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions 

would have a negative impact on home sharing. The planning frameworks in both South 

Australia and Tasmania don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own 

home would have a negative impact on home sharing. In South Australia there are no fees 

and no registration or licensing system, allowing the home sharing economy to thrive. In 

Tasmania, most home sharing requires no approvals. For others there is a simple, quick and 

cost effective self-assessment form, which is only required in limited circumstances - usually 

for holiday homes or weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy 

to understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as 

well as other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

Ian Lowe 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

Section 7: Registration or Licensing - I believe there should be an annual inspection of facilities to 

make sure they meet health and safety standards. An annual inspection is done in my community 

and I do not find it intrusive. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

roger loyer 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  
Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 
I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Xiaoshan Lu 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing ‐ A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self‐assessment form, which is only required in limited 
circumstances ‐ usually for holiday homes or weekenders only. 
Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Arnaud Lucas  
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform or other home sharing platforms 
such as Stayz, in the past 12 months, I strongly believe in the right of people to share their houses 
and apartments . I absolutely embrace my responsibilities as a guest to treat hosts’ homes in a 
responsible and respectful way. 

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using home sharing sites and restrict my choices as a traveller. Please accept this 
as a formal submission to the Options Paper. 

Why do I travel to NSW using Airbnb or Stayz? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Lucas Michael
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PCU072651 

13th October 2017 

Director, Housing Policy 
Department of Planning and Environment, 
GPO Box 39, 
SYDNEY NSW 2001 

Dear Sir or Madam, 

roepsrtment of Planning 
: · Ct'·:) "·'C_l 

1 7 OCT 2017 

RE: PROPOSED LEGISLATION TO ALLOW SHORT-TERM LETTINGS IN 
RESIDENTIAL STRATA BUILDINGS 

As long-term residents of  in Millers Point, my husband and I are extremely 
concerned about proposed New South Wales Government 
legislation to override Strata By-laws in individual residential Strata buildings to 
allow short-term lettings by companies such as Airbnb. 

Although not the only company dealing in this sector of the letting market, we 
understand Airbnb has been strenuously lobbying the State Government, 
including employing a former high-profile politician for this purpose, to 
introduce this legislation to allow their company, and others, to arrange short
term lettings in buildings such as ours, even though the vast majority of 
residents do not want it and the By-laws prohibit it. 

I'm sure you have been on holidays many times. I guess you've stayed in 
numerous hotels. Have you noticed that people on vacation behave differently 
from when they're at home? Have you noticed that they are in a different state of 
mind, go out more, come back late and, sometimes, are very noisy and disruptive 
to other guests? They walk along the corridors of the hotel with their friends 
and family and talk at the top of their voices, laugh loudly and generally behave 
like people who are on their long-awaited vacation and who want a good time. 
They all come back to the same room and talk and laugh until the small hours of 
the morning. And you, in your room on the same floor, maybe even right beside 
them, usually put up with it because, hey, they're on vacation, so what can you 
do? Even a complaint to the front desk doesn't alter the fact that you and 
perhaps your family are now all awake. The damage is done, and that good 
night's sleep you thought you were going to have for your busy day of fun 
tomorrow has been ruined. 

Strata residential buildings are not hotels. They are real people's homes. In the 
vast majority of cases, the single most expensive thing they will ever buy. Just 
like us, most people buy into a building knowing that any apartment in that 



building has to  b e  let for a minimum period of time. Short-term lettings are 
prohibited by  the  By-laws. To change this expectation is undemocratic and ufair. 

Just like us, many people live in a building because they know tha t  even though 
there are several leased apartments  on  their  floor, they will b e  protected from all 
the  disruption, stress, impact on their  amenity, security problems and  excessive 
w e a r  and tear  on common property  t ha t  goes with short- term leases. To 
introduce such legislation would b e  like the  State Government telling residents 
"We don't  care about  h o w  this will affect you in your  homes - even though you 
don't  w a n t  i t  - and, more  than that, you fought hard  against it. We  will bow to 
the  big companies and  introduce it anyway." 

Short-term rentals a re  incompatible with residential Strata buildings. 

Surely the sensible thing would be  to  allow individual Strata buildings to  decide 
whether  they w a n t  short- term rentals o r  not. This would keep everyone happy. 

I look forward to  your  reply. 

Sincerely, 

•/tec-c4S2-1) 

CAROL LUKER 
Ref: STL 0T1009-2 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Maria Lukupa 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Emma Lundgren
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Ingrid Lundh 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Haoling luo 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing ‐ A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self‐
assessment form, which is only required in limited circumstances ‐ usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Michael Luu
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Ciaran Luxford 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Tony Ly 
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Cherrelyn Lydement 

I am writing as a member of the public concerned about the NSW government’s proposals to 

overregulate Short-Term Home Lending (STHL) and the adverse impacts of these proposals on 

holidaying families, businesses, home owners, consumer choice, jobs, innovation and the tourist 

economy of New South Wales. 

The STHL sector has contributed significantly to the tourism sector and tourist economy in recent 

years, buoyed by the growth of the ‘sharing economy’ and its innovative platforms.  

STHL has a longstanding history in Australia since the 1900s and these platforms have simply made 

the process more efficient and transparent. As a result, they have allowed Australian families to 

supplement their household income while attracting tourists from all over the world to New South 

Wales and creating 40,823 Full-time jobs for Australians. Half of these fall within the regional 

economy where accommodation options have traditionally been limited. These platforms should be 

encouraged and facilitated as part of the government’s innovation agenda – not undermined.  

I am concerned that heavy handed or punitive measures such as new taxes, draconian limits on how 

long a family can lend their home, mandatory development consent or a licensing regime telling 

Australians what they can or can’t do with their own home will only hurt the sector, cost jobs and 

harm businesses while driving tourists to other states and impinging upon private property rights.  

Home lenders already pay income tax on their STHL earnings and innovative online platforms only 

make these earnings more transparent. 

I believe that preventing the lending of secondary homes is also undesirable. When this measure 

was introduced in Berlin, Germany, it lead to a sharp drop in available STHL accommodation, a 

reduction in government income tax revenue as well as a significant increase in the prices of 

available accommodation – taking money out of visitors’ pockets which could be spent on local 

businesses. Such a reform would especially wreak havoc in our tourism-dependent regional 

economy. 

If the government or traditional hospitality providers such as hotels are concerned about tax 

neutrality, the government should instead cut the significant red tape, zoning laws and taxes which 

burden these establishments – not punish their competitors and competitors’ customers. 

I believe that non-coercive measures such as an industry code of conduct or community-focused 

measures such as allowing Strata associations to create by-laws for STHL accommodation offer a 

more sensible solution for addressing community concerns without the dire consequences of heavy-

handed, anti-innovative options.  

I urge you to do the right thing by avoiding any overregulation of the burgeoning and innovative 

STHL sector. 

Thank you for considering my concerns on this vital matter. 
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Director Housing Policy 

PCU072129 

Department of Housing and Environment 
GPO Box 39 

Sydney NSW 2001 

Dear Sir/Madam: 
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We wish to make comment on the Short Term Housing Policy being formulated by 

the NSW government. We participated in your On-Line Survey and, frankly, found 
the questions quite skewed towards getting particular results which would not 
reflect our position regarding Strata Association needs. 

It is our belief that Strata Association's By-laws should not be further weakened by 

the State government. It should be up to each individual Strata Association to 

determine whether short term letting is to be allowed on their premises. Our 

apartment complex is relatively small (102 apartments) and the majority of our 
residents are Owner/Occupiers. We are situated in a pristine environment in 

Pyrmont with every conceivable transport option at our doorstep and, thus, would 

be most attractive to short term letting organisations such as AirBnB, Stayz, etc. 

However, having used these businesses myself I am aware that there is inadequate 

vetting of potential customers with no control or real recourse over short term 
occupants and we believe these services are best situated in buildings which 

welcome such services (such as hotels/motels and private houses). Most Owners 

in our buildings have bought apartments expecting superior type of security (24 
hours) as well as concierge services. I think it is fair to say that no-one expected to 
have to live next door to a short term letting business which brings into question our 

internal and garaging security, which puts extra strain on our shared concierge 

services, as well as on-site facilities such as the gym and pool. In short, we oppose 

any Policy of Short Term Letting that does not allow each individual Strata 

Association to either accept or reject such a policy through their By-laws. 

Kind regards, 

�� �� .23/e/17 

Carol & Bob Lynch 
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31 October 2017 

Director, Housing Policy 

Department of Planning and Environment 

GPO Box 39 

SYDNEY NSW 2001 

STHL@planning.nsw.gov.au 

Dear Madam/Sir, 

As a resident of Byron Shire, I value the opportunity to make a submission on the “Options 

Paper: Short-term Holiday Letting in NSW.” Short-term Holiday Letting (STHL) has 

impacted greatly on the Byron Shire community over the course of its rapid growth, and I 

strongly urge you to consider controls that will allow Councils to have agency in selecting the 

best methods of regulation of STHL for their local government areas.  

New South Wales is a state that is diverse in its communities: in the types and level of 

tourism that they experience, their housing stock and character of neighbourhoods, and, of 

course, in how they are affected by STHL. Some communities, like Byron Shire, have been 

hit hard: residential amenity has been ravaged in popular neighbourhoods for STHL, and 

housing stock and affordability issues are creating a crisis for longtime residents. Other 

communities in NSW, however, have not experienced this same degree of disruption. As a 

result, in order to properly support our communities, any solution must also allow Councils to 

choose what will work best in their local government areas. As elected representatives and 

staff that live and work in their communities, Councils have firsthand knowledge of the ways 

that STHL does and does not affect residents that is simply impossible in a statewide 

approach. As such, given a toolkit containing planning instruments and other options for 

regulation from the NSW State Government, and allowing Councils to use their knowledge to 

craft an optimal response for their local government areas from that toolkit, is without doubt 

the best method for obtaining optimal results for all of our communities.  

As a part of a comprehensive approach to regulating STHL that gives agency to Councils as 

the most knowledgeable decision makers for their communities, I support opt in/opt out 

planning provisions for certain zones or precincts that will allow Councils to protect 

residential amenity by regulating STHL. I also support whole home accommodation without 

a host present being regulated as tourist and visitor accommodation, while separately 

classifying STHL with a host present in the home, which has proven much less problematic 

for neighbourhood amenity.  

However, it is also best to take a holistic approach to regulating STHL, and so in addition to 

planning controls that leave Councils with agency to find the best solution for their varied 

communities, I also strongly feel that a registration system, like that employed in Western 

Australia, is necessary to allow Councils to monitor compliance and track any safety 

concerns for guests. The introduction of a bed tax, while met with initial reticence by the 

hotel industry, is also a vital way for communities who experience large amounts of tourism 

to manage their essential infrastructure. Byron Shire does not generate nearly enough in rates 

to support the roads and other amenities our two million annual visitors utilise heavily, and it 

is not only unfair but also an undue burden to put this entirely on residents. In preparing this 

submission, I canvassed a number of local hotel and motel operators in Byron Bay to get their 

thoughts on both regulating STHL and the introduction of a bed tax. Across the board, they 
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were supportive of stronger planning controls and other regulation of STHL in the Byron 

Shire, and while more took an unsure stance on the possibility of a bed tax, most would rather 

have an approach that incorporates both than have the state government let STHL continue to 

take over Byron Shire. 

At the crux of this issue is the way that STHL is impacting on our community, both our 

people and their diminished residential amenity and housing issues, and also business owners 

who feel the lack of regulation is totally unfair. On the former, community members living in 

residential neighbourhoods repeatedly complain of noisy STHL guests next door that show a 

lack of respect for neighbours they do not know, at best a nuisance and at worst an alcohol 

and drug-fueled  disruption that affects sleep and safety, particularly for families with 

children. And, even more severe, countless Byron Shire residents have experienced the 

familiar tale of being evicted from rental properties or rooms just before the summer 

holidays, leaving them homeless at a time when both demand and prices skyrocket. With 

nothing to stop them, landlords rent out these residences through STHL for many times what 

they can get from locals, and locals are forced to move further and further out from the Shire. 

Rebuttals that STHL helps to bring more visitors to the area and support a tourism industry 

that employs locals are few and empty in this area: Byron Shire had a thriving tourism 

industry long before STHL, and even business owners experience housing and amenity 

issues.  

In addition, the hotel and motel owners that I spoke with were as a whole beside themselves 

with just how unfair the lack of regulation of STHL is. While some were opposed to the 

premise of STHL at all, many operators did not mind its existence and even participated 

themselves with other properties. However, even those who participated were in full support 

of increased regulation, specifically through the planning system, of STHL, as they felt that 

their careful and often onerous processes of approvals for their hard-earned businesses up 

against a total lack of any planning requirements for STHL was extremely unjust. These are 

community business owners that have done the right thing, and many have felt undercut by 

STHL, or have even wound up with disgruntled STHL guests at the doorstep after their rental 

properties have turned out to be dirty or unsafe.  

In summation, STHL is a serious issue that has had varied impacts across NSW’s diverse set 

of local government areas. In some like Byron Shire, residents have been hit hard, and need 

regulations that will guide the industry’s growth to prevent being overrun. According to data 

from Inside Airbnb, there has been about an 80% increase in Airbnb listings in the last 18 

months: from April 2016 to October 21 2017 listings have increased from 1483 to 2665. 

Whole dwellings have increased from 62.4% to 75.9% of listings, and these figures do not 

take into account those who do not advertise on Airbnb. As such, the NSW government’s 

approach to regulation must offer a toolkit of options that Councils can use to develop a 

strategy that best suits their needs, needs that they are uniquely positioned to address in the 

way that a statewide approach could not. It is not fair that Byron Shire would continue to 

suffer at the hands of STHL, only because not all communities in NSW have the same 

experience. 

Yours Sincerely, 

Michael Lyon 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



David MacDonald
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Director, Housing Policy 
Department of Planning and Environment 
GPO Box 39, Sydney NSW 2001 

Dear Director 

I write as someone who owns a unit and has owned other units in the past, and also as 
someone who is not averse to the concept, having used short term lets on occasions. I feel 
strongly, however, that individual Stratas must have the capacity to determine their own 
policy on this. 

For all resident owners, we are talking about their house. Stratas also often form a strong sense of 
community. Seeing short stays infiltrate a place has a deleterious impact on the community nature 
of a scheme when this has developed. It also results in damage to common property, witnessed in 
the current scheme where I own, an expense that then has to be picked up by all the other owners. 
Noisy parties are another side effect of short term lets, again majorly impacting on the amenity of 
other residents, whether tenants or owners. 

If a substantial majority of owners (say 75% of those voting) wish to allow such lets, then this then 
becomes a share decision.Nut legislation to enforce it on all schemes will remove this element of 
choice. 

So I a see a case where individual Stratas can be given a right to introduce such a oli you, but find it 
abhorrent if it is done without the option to sign up to such letting. Of course, a government 
concerned with housing availability should also take into account the map that of short term lets on 
general housing ability. 

Yours,6 
Ian MacDonald 
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Dear NSW Government, 

As a guest who has travelled around NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments. I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Kim MacDonald
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Louise MacGregor 
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SHORT-TERM HOLIDAY LETTING OPTIONS PAPER 
SUBMISSION FORM

The NSW Government has released an Options Paper, building on the work of the Parliamentary Inquiry and existing 
practice, to start a public discussion on potential options to develop a suitable approach for short-term holiday letting (STHL) 
in NSW. 

The Options Paper for STHL outlines potential options around the development of an appropriate approach to managing 
STHL. These options could be considered either individually or in combination.  

Prior to making a whole of government policy framework, we are seeking feedback from the community and our stakeholders 
on the options discussed in the paper.  

You are invited to respond to the Options Paper by submitting this form to the NSW Department of Planning and 
Environment. 

You can also provide your feedback by: 

• filling out the online survey

• email to STHL@planning.nsw.gov.au

• writing to:
Director, Housing Policy
Department of Planning and Environment
GPO Box 39, Sydney NSW 2001

If you have further inquiries, please email us at STHL@planning.nsw.gov.au 

The consultation process is open until 31 October 2017. 

By hitting submit you agree to the Department’s Privacy Policy. 

How will your personal information be used when you make a submission? 
Your personal information is protected under the Privacy and Personal Information Protection Act 1998 (PPIP Act). The 
Department collects personal information in submissions for the purposes set out in the Department's Privacy Statement. 

We respect your right to privacy. Before lodging your submission, you will be asked to confirm that you have read the terms 
of the Privacy Statement, which sets out:  

• how personal information is defined under the PPIP Act - it includes but is not limited to your name, address, and
email address;

• the purposes for which the department collects personal information; and

• how personal information collected by the department will be used.

When you make a submission, we will publish: 

• the content of your submission - including any personal information about you which you have chosen to include
in those documents

• a list of submitters, which will include:
o your name
o your suburb or town

We will not publish offensive, threatening, defamatory or other inappropriate material. 

If you do not want your personal information published, do not include any personal information in your submission. 

All other information gathered in this submission form will be collated and used towards making a recommendation on the 
future approach of STHL in NSW. 

Name, Surname : 

Organization : 

Suburb : 

E-mail Address : 

Date of Submission : 

Introduction 

1. Do you use or have you ever used short-term holiday accommodation?  

Yes 

mailto:STHL@planning.nsw.gov.au
http://www.planning.nsw.gov.au/Privacy
http://www.planning.nsw.gov.au/privacy
http://www.planning.nsw.gov.au/privacy


STHL Options Paper - Submission - David Mackenzie.docx 

2 

2. Are you or have you ever been a short-term holiday accommodation host? 

Yes, we have had a beach house at the Far South Coast (2536 Eurobodalla) for 20 years which we use 
intermittently during the year and let through an agent when we do not need it. We are known as ‘absentee 
owners’ or ‘absentee landlords’. Like many other similar non-resident owners, we let neither for any lengthy 
period (1-2 weeks) nor for many days per year in total. It assists with covering costs but seldom in full. I am a 
retiree on a modest Comsuper pension and rely heavily on STHL. Without it I would have to sell.  

3. Do you provide another form of short-term holiday accommodation?  

No 

4. Do you live near a property that provides short-term holiday accommodation? 

No. Not near our primary residence in the ACT. However there are numerous such in the small coastal town 
where our beach house is. 

5. Are you from an STHL industry group, owners’ corporations or community group? 

No 

Impacts Associated with STHL 

6. Please indicate below which impact(s) are you most concerned about and how do you believe these could 
be managed.  

• Noise

• Waste

• Party Houses

• Parking

• Hazards and Evacuation

Noise has occasionally been a short term problem for us staying at our beach house but no complaints have 
resulted from our neighbours when it is let. Waste can be difficult to manage on occasion but we manage and it 
is not a problem. On occasion there have been a few too many tenants in a group renting our house but never 
any damage or complaint; our agent vets proposed tenants closely. We have adequate on-site and street 
parking. 

Self-Regulation 

7. Considering the mechanisms below, how could self-regulation in NSW best address any negative impacts 
of STHL? 

• The Code of Conduct

• Complaint Management Mechanism

• Monitoring & Reporting

Each of these topics is adequately handled by our real estate agent. They are best left to be handled by agents 
to whom we pay a fee for this sort of service. Agents in the area handle literally hundreds of STHLs and as far as 
I know, they all handle these topics for the landlord. 

8. Are there barriers that may reduce the effectiveness of self-regulation? 

Putting these topics under control of the Gov't. will make their monitoring & reporting more difficult to enforce and 
involve a huge additional costs (registration, data collection, reporting, analysis, investigation, penalties, court 
cases, legal representation etc) which ultimately devolve to the holiday house owner. While perhaps strata title 
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holders may be able to accommodate these, the small-time beach house (and the like) owner could be heavily 
impacted. I do not focus much here on STHL categories other than the part time letting of holiday houses used 
frequently by the owner between lettings. Further, any comment made here could be modified by the form in 
which any ensuing controls (and their operation) are designed. 

STHL in Strata Properties 

9. Should owners’ corporations be given the legal ability to prohibit or restrict STHL? If so, how and under 
what circumstances? 

This could be a useful protection for full time residents of strata title buildings but, again, its effectiveness 
essentially depends on how the controls are structured, and operated and on the costs devolving to both 
permanent and absentee unit owners. 

10. Should the Strata Schemes Management Act be amended to increase the ability of owners’ corporations to 
manage the impact of STHL and obtain compensation for adverse impacts? If so, under what 
circumstances? 

As above: "This could be a useful protection for full time residents of strata title buildings but its effectiveness 
essentially depends on how the controls are structured and operated and on the costs devolving to both 
permanent and absentee unit owners." 

11. Is there scope for industry self-regulation in the short-term holiday letting industry? Would this effectively 
address issues that occur in short-term letting in strata schemes? 

Q1 - largely answered earlier. 
Q2 - As above: "This could be a useful protection for full time residents of strata title buildings but its 
effectiveness essentially depends on how the controls are structured and operated and on the costs devolving to 
both permanent and absentee unit owners." 
The benefit to all parties (owners, agents, tenants) are as stated above 

Regulation through the Planning System 

12. How should STHL be subject to a planning regulatory framework? What would be the impacts of applying 
a planning framework to STHL? 

• Exempt

• Complying

• Development Consent

• No planning regulation

Please indicate your reasons below: 
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For the smaller (almost ‘casual’) STHL where the owner attempts to cover some of the costs of a holiday house 
for the family or even depends on STHL in order to keep the property, any regulation would take a huge amount 
of accommodation off the market probably mostly at the lower end of the price range. Not only does this impact 
badly on the owners but on the holiday seeking tenants. 

13. If STHL is to be regulated via the planning framework, how should it apply? 
1. Number of total days per year

2. Number of consecutive days

3. Number of bedrooms

4. Length of stay

5. Presence of a host

6. Location (metro vs. regional)

7. Compliance with a Code of Conduct

1. Needs to be long enough not to impact on the lower end of the market, not less than, say, 90 days otherwise

costs will defeat.

2. Up to, say, 21 consecutive days - to cover a school holiday.

3. Say, 3-4 br.

4. Up to, say, 21 consecutive days.

5. Should not be compulsory. Owners of many STH houses are absentee and cannot be in residence for any

letting as well as this reduces the availability of beds to would be tenants.

6. Should not distinguish.

7. This should only apply where an agent is not able to manage the property.

14. Should there be different planning frameworks in regional and metropolitan areas? If so, how and why? 

No, it should be left to the relevant Council 

Registration or Licensing 

15. Could a licensing system for STHL work in NSW? If so, how might it operate? 

Not across the board. 
Possibly for larger premises with many rooms but ultimately it should be left to relevant Councils. 
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Summary of Options 

16. The options outlined in this paper are summarised in the below table. For the future regulatory framework, 
which top 3 options (if any) would you like to see in this framework? Why? (Please tell us the reasons for 
your choices). 

This question implies a regulatory framwork is already decided upon, “For the future regulatory framework … 
We are asked to comment on a possible, not an intended or even proposed regulatory framework. 
This wording does little to generate confidence in the authenticity of this survey. 

My respose here is focused on the property owner of an ordinary suburban holiday house, part time occupied by 
an absentee owner, family & friends who relies on STHL to augment costs or even allow retention of the house 
at all. 

1. Code of Conduct. Under self regulation here can be a model Code which would be modifdied from one owner

to the next. By laws to manage visitor behaviour exist in many shires and vary accordingly, no need to apply

across the board.

2. Education. Inform tenants of the relevant code and what is expected of them overall.

3. Complaints management. Real estate agents manage this aspect in any case and it also applies to the

landlord.

Much of what is suggested should reside in the orbit of the relevant shire council, no need to apply across the 
board. 

Thank you for the opportunity to comment. 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

As a family, being able to have a full apartment/ house is much more affordable option for holidays. 
The ability to share cost with relatives makes a getaway more realistic. In addition, with the surging 
cost of house prices in Australia and more specifically in greater Sydney, it only makes sense for 
owners to want to use platforms like Airbnb to make their investment more profitable. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 



other cities around the world, which have embraced home sharing and are reaping the 

rewards. Vanessa Mackenzie  
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments. I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Cassidy Mackie 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Lisa MacNaughton
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. 
Renting an apartment through Airbnb has made a tremendous difference to our quality of life. It 
gives us a real interest, provides a service to others (we consistently rate 5 stars) and generates an 
income that allows an annual overseas trip to visit our 3 children and 8 grandchildren. We would be 
devastated if government intervention prevented us continuing this activity and would most 
definitely vote for an opposition party at the next election. 
Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Andrew Macoun 

4590



Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Katherine MacRae 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses across New South Wales in a 
responsible and respectful way, without extreme regulations like caps and costly registration 
processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb?  

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. I also recommend my favourite cafes, restaurants and shops so small businesses get a 
boost from local tourism. My husband was made redundant in February 2017 and at his age (nearly 
60) with young foster children (aged 8 & 9) to support, our AirBnb income is life‐changing for us. Our 
kids have extra needs, a LOT of them, and the small earnings from renting our studio help us.

I wish to support the following options: 

Section 4: Industry Self Regulation ‐ including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation ‐ This includes options for by‐laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework ‐ A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing ‐ A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self‐assessment form, which is only required in limited 
circumstances ‐ usually for holiday homes or weekenders only. 
Section 5: Strata Regulation ‐ By‐laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by‐
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Anna Maguire 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb?  
Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 
I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Jonas Makasiar 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Teagan Malkoutzis
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options:g 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be reas 
onable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Alan Mallalue 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



Massimo Manenti
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I write to make a submission to the New South Wales Governments’ Short Term Holiday Letting 
Options Paper. 

Twin Oaks Cottage is situation on a family run, 140 acre farm in the Southern Highlands of NSW. We 
offer a rural accommodation for families who wish to have a farm experience and have done this 
successfully for 4 years managing our bookings through the ‘Stayz’ organisation. We constantly 
receive amazing reviews from very happy families who have offered their children a wonderful 
‘country’ experience that they can’t replicate in the city. From our cottage, the nearest neighbours 
are 1 kilometre away in both directions and we have never had a noise complaint simply because 
not only are our guests courteous, our neighbours simply couldn’t hear anything due to their 
distance from our farm.  

We often receive calls from ‘Destination: Southern Highlands’ urgently requiring accommodation as 
the tourism centre hosts wonderful events in this area but there just simply aren’t enough beds 
available in the area to service the amount of tourist coming to stay. The government’s proposed 
changes is going to make this an even bigger problem. 

The government’s proposed changes have not been considered enough, are a knee jerk reaction and 
a blanket approach to a perceived problem which just doesn’t exist for regional Australian short 
term holiday rental properties. The government’s proposed changes will affect family’s livelihoods 
and employment in an area where jobs are already scarce. Regional Australia needs tourism and the 
associated accommodation to help these areas thrive providing incomes for existing families, a 
future for our children and help these areas prosper so that families can relocate or establish their 
families in regional and rural Australia with some assurances that a future exists. This will also 
reducing the metro population in the already burgeoning cities.  

Government is supposed to be pro-business but the interventionist nature of current government 
does not seem to want to support small business. The suggested changes to short term holiday 
rentals may require some review and the rapidly growing short term holidays rental industry may 
need some regulation review but please stop and think before making blanket changes which will 
adversely affect short term holiday rental properties in rural and regional Australia. I do not believe 
that the same rules should be applied to holiday homes that are being considered for apartments 
and room sharing in strata properties in the city. Short-Term-Rental is a key part of the visitor and 
tourist economy of regional cities and towns. If some of the proposed options are put in place, it 
may be too burdensome to rent out our country cottage. I urge you to treat holiday homes 
differently to other short term rental and listen to the voices and concerns of homeowners. 

Yours sincerely, Kate Manka 
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 
believe in the right of people to share their houses and apartments . I absolutely embrace my 
responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 
Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 
my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 
submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 
small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 
communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and any change to this would be a step backwards 
for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 
would have a negative impact on home sharing. In South Australia there are no fees and no 
registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 
home sharing requires no approvals. For others there is a simple, quick and cost effective self-
assessment form, which is only required in limited circumstances - usually for holiday homes or 
weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 



jennifer mannell
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? 

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the rewards. 

Joris Mans
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Dear NSW Government, 

As a guest who has travelled to NSW using the Airbnb platform in the past 12 months, I strongly 

believe in the right of people to share their houses and apartments . I absolutely embrace my 

responsibilities as a guest to treat hosts’ homes in a responsible and respectful way, and I know that 

Airbnb’s review system keeps hosts and guests accountable for their travelling behaviours.  

Extreme regulations, and red tape like caps and costly registration processes could severely affect 

my ability to travel using Airbnb and restrict my choices as a traveller. Please accept this as a formal 

submission to the Options Paper. 

Why do I travel to NSW using Airbnb? Because it is cheaper than hotels and is a nicer environment 

then staying in a standard white walled apartment. Airbnb's have character and make you feel like 

you are living in the space not just staying.  

Local hosts make valuable recommendations of their favourite cafes, restaurants and shops so that 

small businesses get a boost from local tourism, with a ripple effect of supporting jobs in these 

communities.  

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 

encourages responsible hosting and self regulation. Any Code of Conduct would need to be 

reasonable and representative of the home sharing community. 

Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 

receive a revenue share from home sharing. I would also support rules to deal with bad actors and 

isolated incidents of unruly behaviour. I would not support a regulatory environment which allows 

Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 

would see strata residents treated as second class citizens. Current rules in NSW do not allow by-

laws that ban hosts from sharing their own home, and any change to this would be a step backwards 

for NSW.  

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 

negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 

don’t include any caps on nights at all. 

Section 7: Registration or Licensing - A registration or licensing system to share your own home 

would have a negative impact on home sharing. In South Australia there are no fees and no 

registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, most 

home sharing requires no approvals. For others there is a simple, quick and cost effective self-

assessment form, which is only required in limited circumstances - usually for holiday homes or 

weekenders only. 

To maximise participation in the sharing economy, any regulations should be clear and easy to 

understand and comply with, and also cost effective for hosts. 



I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 

other cities around the world, which have embraced home sharing and are reaping the 

rewards. 

Sabra Manttan 
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Dear NSW Government, 

I strongly believe in the right of people to share their houses and apartments across New South 
Wales in a responsible and respectful way, without extreme regulations like caps and costly 
registration processes. Please accept this as a formal submission to the Options Paper. 

Why do I host with Airbnb? 

The Airbnb host community depends on hosting as an economic lifeline to help us pay the mortgage 
and the bills. 

To me, hosting an Airbnb guest is not much different than hosting that other lifestyle necessity that 
living in Sydney entails for so may people for so many years: a flatmate. Only difference: Airbnb 
offers better security, more flexibility and international contact. 

Besides, as an Airbnb host I also recommend my favourite cafes, restaurants and shops so small 
businesses get a boost from local tourism. 

I wish to support the following options: 

Section 4: Industry Self Regulation - including industry complaints management and education which 
encourages responsible hosting and self regulation. Any Code of Conduct would need to be 
reasonable and representative of the home sharing community. 
Section 5: Strata Regulation - This includes options for by-laws to manage visitor behaviour and to 
receive a revenue share from home sharing. I would also support rules to deal with bad actors and 
isolated incidents of unruly behaviour. I would not support a regulatory environment which allowed 
Owners Corporations to ban outright short term rentals. 

I wish to register my opposition to the following options: 

Section 6: Planning Framework - A planning framework including caps and restrictions would have a 
negative impact on home sharing. The planning frameworks in both South Australia and Tasmania 
don’t include any caps on nights at all. 
Section 7: Registration or Licensing - A registration or licensing system such as fees to share your 
own home would have a negative impact on home sharing. In South Australia there are no fees and 
no registration or licensing system, allowing the home sharing economy to thrive. In Tasmania, there 
is a simple, quick and cost effective self-assessment form, which is only required in limited 
circumstances - usually for holiday homes or weekenders only. 
Section 5: Strata Regulation - By-laws which could prohibit hosts from sharing their own homes 
would see strata residents treated as second class citizens. Current rules in NSW do not allow by-
laws that ban hosts from sharing their own home, and this would be a step backwards for NSW.  

To maximise participation in the sharing economy, any regulations should be clear and easy to 
understand and comply with, and also cost effective for hosts. 

I encourage the NSW Government to follow the lead of South Australia and Tasmania, as well as 
other cities around the world, which have embraced home sharing and are reaping the rewards. 

Jelle Marechal 
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